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Custom Computer Resources, Inc.
Ms. Colleen Schils

Business Development Manager
17197 N. Laurel Park Dr.

Suite 521

Livonia, MI 48152

Dear Colleen,

I wanted to send you a note to express my appreciation for all the good work CCR has
done for us. I have worked with different financial software support firms in the past,
and nobody else has come close to the level of support we have received from CCR.

Dilip and the entire team are great to work with. They provide helpful suggestions on
how we might be able to get the results we want with less manual effort. When they are
doing a project for us, they do not stop until the project is successfully completed. Even
after that, they check back to make sure the new process is working for us as intended. In
addition, Dilip will frequently stop by when he is near just to visit and see if we have any
issues that he can help us with.

With CCR’s help, we have resolved a couple of significant business issues. Since we are
a service company, it is important to track our labor. Solomon allows us to do that easily.
Additionally, CCR helped us set up a report which we can run for any project that tells us
what each project should sell for based on the costs which have been assigned to the
project. This has proven helpful in pricing a project similar to one we have completed,
helping us know that the project will hit our expected margins.

As important as the things listed above are, [ think the most important thing about dealing
with CCR is knowing that they operate with complete integrity. In an industry where
price quotes for projects are frequently well under the final price, we have found that
when CCR gives their word on a price or a deadline, they really mean it. It is refreshing
to deal with such a company.

Sincerely,

Kevin F. Movius
Chief Financial Officer



